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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024ilRC'-tC/TSV/06/JANUAlty/104 01.02.2024

M/s Smruti I4nterprises
Ilcad Officc: 435-442,
Jayanagar, Konisi, Ilcrhampur,
()unjam, Odisha.
niran ian56789@email.com

Sub: Award of temporary licensc -cum- commenccment of On-board Catering Scrvices
in train no. 18417-18, GNPIt-l,UttI.
Ilcf: Limitcd ll-'l'ender no. 20241[[ICTC/TSV/06/JANUARY/104 opcned on 29.01.2024.

With rcfcrencc to thc subject mentioned above, it has been decided to award you thc
tcmporary licensc for provision of on-board catering Services in abovc mentioned train
witlrout pantry Car (through ISV) for a period w.e.f. 03.02.2024 to 31.03.2024 or
takcovcr ol'scrvices by new Licenscc/Railways/Il{C'I C, whichever is earlier, purely on adhoc
basis subjcct to terms and conditions cnshrincd in the tcndcr documcnt, which shall form part
of the licensc. The above award of temporary license is subject to the terms and conditions of
bid documcnt and Government of India dircctive to contain Covid.

A) In vicw of the above, you are required to submit thc Letter of acceptance within five(O5)
working days of issuance of I-OA along with scculity dcposit to bc submitted in
corporate officc as detailed below. 'l'he License fce is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commenccment of
opcration whichever is later at concerned zone.:-

License fee : Rs. 11511555/-
GST@18% :Pis. 27,2801-
Total = Rs 1,78,8351- (to be paid at IRCTC/SCZ)
Security deposit : Rs 17r884l- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per

spl. security deposit : *liu 
details provided herein)

IIDS dcposit : Rs. 3,5771- (to be paid at IRCTC/SCZ)
llank acoount dctails of II{CI'C/CO is as under:-

Account Name Indian l{ailway Catering & 'fourism

Corporation l,td.
Account Number 000705002169
Account l'ype Current
Ilank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICrC0000007
*+ Chcques will not be acceptcd
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Quotcd LF plus applicablc GS'l' for as per terms and condition of license
iltCl'C/SCZ.I)ank account dctails o1'IRC'|C/ SCZ is as undcr:-

0t.02.2024

to be submittcd at

Account Name Indian Raihvay Catering & Toudsm Corporation
Ltd.

-,\ccount Numbet 00210350000387
Account Typc Cuttent
I]ank Namc IIDIr(. Bank
Branch Lakdikapul, I {yderabad
IFSC Code IIDIrC0000021

xxChcqucs \X/illnot be accepted

'I'horc is no provision for dclaycd paymcnt and failule to pay as per schcdule shall be treated
as 'dcfattlt' and action shall be takcn in accordance with tcnclcr conditions.

Invoioc will bc issued after rcccipt of payment along with GST number and billing addless
providcd for the same.

A) You arc rcquired to start thc provision of catcring scrvice s as pcr advisc of IIICTC ISCZ.

B) First day of start of oatcring scrviocs in the train will bc trcated as date of commencement
of Onboard Catcring Services.

C) You are recluircd to submit thc list of proposed pickup locations for mcal (l)/F, lunch &
dinncr) along with its addrcsscs lbr approval of IItC'l'C. 'fhc samc should bc submittcd as

indicatccl in thc encloscd format 1br aoceptancc letter.

D) I1 you faii to accept thc offcr of award of Liccnsc or fails to remit license fee, within the
stipulatcd timc as advised by IItC'fC, Action will bc taken as per terms of clausc no. 3.5 of
Gcncral Conditions of licensc- section onc.

F)) Supply/sale of I{ailneer is to bc madc in the train in terms of clause no.2.1.a (a) & (b) of
Scopc of Work of thc tender condition on MRP.

D Point of Salc maohines as pcr clause 2.3.5 of tcndcr documcnt has to be ensured.

(;) All PAD items of brands approved in Category A and A spccial by IRCTC are only to
bc sold in tl-rc train.

ID II{CI'C approved, Packed branded RTII items likc poha, lJpma, Veg mcal, Combo meal
ctc. with IrSSAI licensc and MI{P, with bcst beforc datc has to madc available in train in
addition to Cookcd liood.

D Strict compliance of guidelines issued by Govcrnmcnt of India, MI'IA and this office for
COVD-19, in this regard, should be lollowed and any violation thereof shall invoke
pcnalty which may extcnd upto tcrmination of contract.
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J) Award of license is subject to the final outcome of WPs filed in dilfcrcnt Iligh Court.

K) 'l'hc tcrms & Condition of bid documcnt is an integral part of this letter of Award.

L) 'l'his issucs with approval of Cornpetent Authority.

Kindly acknowlcdge the rcccipt ol this letter,

,l\t",l"LltY
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

IIncl: -'I'cnder Documcnt

Copv:-

- GGM/SCZ - to providc date o{ commencement as pcr present train schedule.
- ()GM/MCS - for kind inlormation and neccssary action plcasc.
- AGM/MCS - for kind information and necessary action pleasc.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and nccessary action please.
- AGM-IT - for kind information and uploading on IITCTC Portal.



2024il1tc'tc/TSV/06/JANUAt{Y/104 01.02.2024
l'ormat lbr acceptancc of award of temporary liccnse

(l'o bc given on company/firm's lcttcr hcad)

Group (]cncral Managcr/SCZ
IITCTC/SCZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Serviccs
in train no. 1t1417-18, GNl'}lL-I'UllI.
llef: Your of'ficc letter no.2024llllC'l'C/TSV/06/JANUAItY/104 dt. 01.02.2024.

With rcfcrcncc to above, I/wc hcrcby convey my/our acoeptance of thc tcrms and conditions
of thc tcmporary license.

Sccurity dcposit as pt:r clausc 2.tl of Gencral conditions of liccnsc- section one 1'O IIE I'AII)
A'I' COITI'OITATI' OFFICIT :-
'l'rain no. Sccurity

deposit

'fotal Bank Details Demand draft/Ilankcrs
cheque/ItTcSAIIIITT No./Bank
(iuarantee

Liccnsc fee as per clause no.2.9 of General conditions of license- section onc'fO IIE I'}AII)
AT SCZ
'l'rain

r1().

Liocnsc Fcc GS'I'
GD,I8%

'I'otal Ilank
Dctails

Dcmand draft/Ilankcrs
chequc/R'f GS,NIIF'I' No.

Iiurthcr, dctails of mcals (I)/F, lunch & dinner), pick up locations for thc above trains arc as
unclcr:-

'I'rain no. Scrvice Dctails of meal
supply unit along
with address

Name of contact
pcrson of the meal
sunnlv unit

Phone no. of
contact
person

18417
I]/F'

LUNCII

18418 LT]NCII

IRCI'C or its authorizcd pcrson or nominatcd agcncy is frce to inspcct thc above prcmiscs as

and whcn requircd.

I/Wc arn/arc rcady to commence scrviccs in thc above train as pcr advisc of IllCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
PIace t1i"r*,

4tJf't':

Scal of thc licensec


